
K E L L Y  S T A C K  
 
2725 Via Coyote <kelly@roseavenue.net> 
Santa Cruz, California  95065 <http://www.roseavenue.net/kelly/> 
+1.831.476.2790 (home) +1.310.365.5310 (cell) 
 
 
EDUCATION 

M.S. in Instructional Design and Technology, 2007, California State University, Fullerton. 

Ph.D. in linguistics, 1999, University of California, Los Angeles.  Dissertation title:  Innovation by a Child 
Acquiring Signing Exact English II. 

M.A. in linguistics, 1988, University of California, Los Angeles.  Thesis title:  Tiers and Syllable Structure in 
American Sign Language:  Evidence from Phonotactics. 

B.A. in liberal arts, 1980, The Evergreen State College, Olympia, Washington. 
 
PROFESSIONAL EXPERIENCE 

2005 – present UCSC Faculty Instructional Technology Center:  Faculty Support Specialist.  
Responsible for providing support to faculty for integrating technology into teaching.   
Consult with faculty on pedagogically-appropriate uses of technology to improve 
instructional outcomes.  Research and analyze emerging technologies; partner with 
faculty in evaluating their efficacy for instruction.  Develop and provide one-on-one and 
small-group training in instructional technology tools including WebCT (learning 
management system), audio, video, and graphic digital recording and editing, office 
productivity tools, and specialized instructional applications.  Coordinate services for 
faculty through participation in cross-departmental work groups and initiatives. 

2003 – 2005  Corporation for Education Network Initiatives in California (CENIC) CalREN Video 
Services Coordinator.  Responsible for coordinating CalREN video over IP services to 
CENIC member institutions, including California Community Colleges, California 
Institute of Technology, California State University System, Stanford University, 
University of California System, University of Southern California, and K-12 System.   
Managed statewide rollout of videoconference scheduling software, and designed and 
implemented comprehensive curriculum for training staff at K-20 campuses to use the 
software.  Developed and implemented processes for certification of support staff and 
facilities, led effort to assist member institutions in migration from older technologies to 
IP-based technologies; provided multimedia and multimodal training and consultation to 
build user awareness of new technologies and best practices; developed policies and 
operational procedures for CalREN Video Services (CVS); developed effective 
methodologies for communicating CVS policies and procedures to participating sites.  
Participated as a member of the CVS Oversight Committee to develop system-wide 
program policies and procedures.  Promoted the use of video over IP and took the lead 
in efforts to build community among users of CVS. 

1999 – 2003  UCLA Office of Instructional Development:  Classroom Services Manager.  Managed 
three units:  Media Systems Design, Audio Visual Services, and 
Videoconferencing/Distance Learning, to provide design, installation, maintenance and 
support of instructional technology in 50 media classrooms; delivery and help desk 
support of audio-visual equipment to 150 regular classrooms; and campus-wide 
videoconferencing and distance learning services.   
Worked closely with faculty and senior management to ensure appropriateness of 
existing services, develop new services, and advise on emerging technology as it interacts 
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with instructional priorities.  
Ordered budget priorities and made spending decisions for a budget of $1.3 million; 
directly supervised four unit heads who managed combined staff of 18 FTE and 
approximately 10 student staff.  Classroom Services was  partially self-supporting with 
revenues of about $600,000 per year, a capital expense allocation of $463,000, and an 
operational allocation of about $300,000. 

 UCLA Linguistics Department:  Lecturer.  Developed and taught Linguistics 3:  
American Sign Language Structure and Culture. 

1998 – 1999  Department of Special Education and Communication Disorders, University of 
Nebraska, Lincoln:  Visiting Instructor, American Sign Language.   

1991 – 1998  UCLA Office of Academic Computing:  Coordinator of Training.  Designed 
curriculum and coordinated training for staff, faculty and students in web design, HTML 
coding and publishing, email, and Internet technologies.  Provided second level support 
to departmental computer support coordinators.  Worked with team responsible for 
creating UCLA’s campus-wide email system.  Worked on cross-departmental team of 
librarians and technical staff to develop original UCLA home page and to coordinate 
information training efforts directed at UCLA faculty.  Chaired the UCLA Technology 
Trainers Group and the UCLA Disabilities Access Web Team, and co-chaired the UCLA 
Web Publishers Group.  

1984 – 1991 Computer Support Coordinator for several campus departments.  Designed and 
administered departmental local area networks and connectivity to campus backbone 
network; provided computer hardware and software support and training; purchased, 
configured, installed and supported administrative and academic systems. 

 
CROSS-DEPARTMENTAL INITIATIVES 

2005 – present Member, Large Classes Support Team – interdepartmental team to provide focused 
support for UCSC instructors teaching large enrollment courses. 
Member, LMS Assessment Team – project team to produce service definition for next-
generation enterprise LMS system at UCSC. 

2004 – 2005  Member, CVS Oversight Committee – committee composed of representatives from 
California Community Colleges, California State University System, University of 
California System and K-12 system, to advise CENIC on CVS policy. 

2003  Member, Less Commonly Taught Languages Distance Learning Project Steering 
Committee – interdepartmental committee to address program coordination, 
synchronous and asynchronous instruction, and administrative and policy problems 
related to cross-campus distance learning endeavors. 

1999 – 2003  Convener, Classroom Services Faculty Advisory Committee – advisory committee 
consisting of faculty from a variety of disciplines to offer support and guidance for the 
management of instructional technology in general assignment classrooms at UCLA.  
Member, Common Systems Group – interdepartmental committee to advise campus 
senior management and faculty on technical projects having campus-wide implications, 
such as authentication, e-mail policy, network security, and emerging technologies.  
Convened by UCLA CIO Jim Davis. 
Member, UC Media Directors – intercampus committee of media center directors to 
coordinate the instructional media efforts of the 10 UC campuses.  Convened by UC 
Office of the President. 
Member, icompass Workgroup – interdepartmental committee to create and manage 
coordinated outreach to staff, faculty and students about informational technology 
services and organizations at UCLA.  Sponsored by UCLA CIO. 
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Member, CLICC Management Committee – Interdepartmental management and 
advisory committee overseeing operations of the College Library Instructional 
Computing Commons laboratory, electronic classrooms and laptop lending program.  
Sponsored by UCLA Library. 
Member, Classroom Committee – interdepartmental committee to coordinate 
classroom construction projects at UCLA.  Convened by UCLA Facilities. 

1997 Chair, Access Web Team – team composed of representatives from central and 
departmental disabilities services organizations to create a unified web interface for 
UCLA accessibility services. 

1996 – 1998 Chair, UCLA Technology Trainers User Group – user group for staff, faculty and 
graduate students responsible for information technology training at UCLA.   

1996 – 1998 Member, Scholarship in a New Media Environment – interdepartmental committee 
to coordinate information technology training efforts directed at UCLA faculty. 

1995 – 1998 Co-chair, UCLA Campus Web Publishers – user group for staff, faculty and students  
involved in publishing web pages at UCLA. 

1995 Member, Bruin OnLine Planning and Implementation Team – team responsible for 
designing and building campus-wide dial-in access to UCLA backbone network. 
Co-Chair, Computing and Communications Team – team composed of 
representatives from central and departmental IT organizations to create a unified web 
interface for UCLA computing and telecommunications services. 
Co-Chair, Student Information Team – team composed of representatives from 
central and departmental student services organizations to create a unified web interface 
for UCLA student services. 

1993 – 1996 Member, InfoUCLA Team – team responsible for developing original UCLA Home 
Page; a joint project of the Office of Academic Computing and the Library. 

 
EDUCATIONAL AND INFORMATION TECHNOLOGY-RELATED PUBLICATIONS & PRESENTATIONS 

2008 (with Diane Gifford-Gonzalez), "Running an Online Section of a Large Introductory Course: 
Lessons from a Three-Year Pilot," UC 21st Century Teaching Technologies: Past, Present and Future, UC 
Davis, June 20-21, 2008. 

2008, "Do-it-Yourself 5-Minute Presentations," TechEd 2008, Ontario, California 
2006, (with Robin Ove), "Dirty Secrets of Teaching Large Classes," UC Computing Support Conference 2006, 

UC San Diego. 
2001, “Classroom Design Guidelines,” UCLA Office of Instructional Development. 
1996, “Virtual Office Hours Expand the Parameters of Instructional Computing,” Perspective, UCLA 

Office of Academic Computing.   
1995 (with Kent Wada and Katie Scheding), “Developing and Maintaining a Decentralized Web,” 4th 

International World Wide Web Conference Tutorial Notes, O’Reilly and Associates. 
1995, “Between the Web and the Hard Copy:  Making the Transition from Print to Web Publishing,” 

Perspective, UCLA Office of Academic Computing.   
1994, UCLA University Extension:  Instructor, “Accessing the Resources of the Internet,” three one-day 

seminars on Internet technologies from a consumer point of view. 
 
ACADEMIC PAPERS, PUBLICATIONS, PRESENTATIONS 

2004, “Language Accessibility in a Transliterated Education:  English Signing Systems,” in Elizabeth 
Winston, ed., Educational Interpreting:  How It Can Succeed, Gallaudet Press. 
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1998, "Rejection and Innovation in the Acquisition of an Artificial Language," the proceedings of the 
1998 West Coast Conference on Formal Linguistics. 

1998, “Child-induced ‘Repair’ in the Acquisition of an Artificial Language,” paper  presented at the 1998 
Annual Meeting of the Linguistic Society of America. 

1997, “Weak Drop and the Representation of 2-Handed Signs in ASL,” in Li, Xingzhong, Luis Lopez 
and Tom Stroik, eds, Papers from the 1997 Mid-America Linguistics Conference, University of 
Missouri-Columbia: Columbia, Missouri. 

1996, “The Development of a Pronominal System in the Absence of a Natural Target Language,” poster 
session, Theoretical Issues in Sign Language Research Conference. 

1992, “Syllable Structure in ASL,” poster session, Theoretical Issues in Sign Language Research 
Conference. 

1991, “Aperture Position Theory and Syllable Onset Acquisition,” UCLA Working Papers in 
Psycholinguistics. 

 


